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    Our IT Service Catalog includes services offered by Berkeley IT and Student Affairs IT (SAIT) but we do plan to add services offered by campus IT partners in the future to make the catalog as comprehensive as possible.
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        Campus Remote Desktop Gateway

    
  
  
    Utilizing Microsoft's Remote Desktop Gateway and DUO, this service allows CalNet ID–authenticated users to securely proxy their remote desktop connection to their RDP enabled workstation or server on the UC Berkeley network from outside of campus, as if they were on campus.  Learn more about Campus Remote Desktop Gateway 



Berkeley IT | Campus IT Infrastructure | Data & Platform Services


  


  	Read more about Campus Remote Desktop Gateway


  


  

  
    

  
        Campus Security Video System

    
  
  
    The campus security video system is intended to deter crime as well as aid in the criminal and administrative investigation of violations of law and policy. Security cameras are thoughtfully installed — only where reasonably anticipated to be useful in response to a specific safety or security risk, and in a manner that respects privacy rights and minimizes any negative impact to lawful activity. Campus policy requires security cameras to be installed at all official cash handling points.
 Cameras that are part of the campus security video system are installed in...



Berkeley IT | Campus IT Infrastructure | Network & Data Center Services (Network Services)


  


  	Read more about Campus Security Video System


  


  

  
    

  
        Cellular (Wireless) Phones

    
  
  
    We offer a variety of cellular products from our approved University vendors. AT&T and Verizon Wireless are the exclusive providers of our cellular devices and plans offered through Berkeley IT for University-owned cell phones.
 Steps to Order or Upgrade Your Cellular Phone Explore your options: AT&T Cellular Plans and Device Pricing  Verizon Cellular Plans and...


Berkeley IT | Campus IT Infrastructure | Network & Data Center Services (Voice Services)


  


  	Read more about Cellular (Wireless) Phones


  


  

  
    

  
        Citrix

    
  
  
    Citrix services are intended for UC Berkeley enterprise applications. Citrix provides a secure one-stop shop for certain UC Berkeley applications not installed on your computer (e.g. CalPlanning). This eliminates compatibility and security issues, such as the need to run a specific web browser version for each application.
 The Citrix Receiver replaces the traditional Remote Desktop Connection. It provides better scalability and a more consistent user experience between Mac, Windows, Linux and other devices.
 Requirements
 Requests will be reviewed and...


Berkeley IT | Campus IT Infrastructure | Data & Platform Services


  


  	Read more about Citrix


  


  

  
    

  
        ClassPass

    
  
  
    Student Affairs Information Technology (SAIT) supports the ClassPass application which manages AC Transit and campus shuttle bus access for students. The ClassPass gives registered students unlimited rides on AC Transit buses and Bear Transit shuttle buses throughout the semester and is now electronically loaded onto the AC Transit Easy Pass Clipper card.


Student Affairs Information Technologies (SAIT)


  


  	Read more about ClassPass


  


  

  
    

  
        Cloud Computing Virtual Private Server

    
  
  
    Berkeley IT Platform Infrastructure offers managed virtual servers as an alternative to managed physical servers. This service takes advantage of virtualization technology to host multiple virtual servers, each of which functions as a complete and independent server, on a single physical server.
 Key Features of the Service Can be provisioned more quickly than physical servers. Uses less power and cooling, supporting university sustainability efforts. Choice between customer managed or Berkeley IT Platform Infrastructure managed VPS. No need to purchase/refresh equipment. Ability to...


Berkeley IT | Campus IT Infrastructure | Data & Platform Services


  


  	Read more about Cloud Computing Virtual Private Server


  


  

  
    

  
        Communications Infrastructure Design & Build

    
  
  
    The Communications Infrastructure Design & Build (CIDB) is responsible for the design and installation of the physical-layer (telecommunications rooms, pathways, and cabling) for the campus in support of voice and data services. We help campus customers navigate complex changes to their existing systems as well as moves between locations. We also manage the day-to-day installation of voice and data cabling to the station jack.
 Before You Start Your Telecommunications Project Contact CIDB - Project managers, contractors, and design consultants should contact the...


Berkeley IT | Campus IT Infrastructure | Network & Data Center Services


  


  	Read more about Communications Infrastructure Design & Build


  


  

  
    

  
        Computer Facilities

    
  
  
    Computer facilities or labs are located across campus and available to students, staff, and instructors who need access to computers, specific software, or printing.
 Locations & Services Options Campus Libraries Open Computing Facility (OCF) University Village Computer Center Description Each campus library location offers public computers that have access to library materials and the...


See table for service provider information.


  


  	Read more about Computer Facilities


  


  

  
    

  
        Computer Hardware Purchasing

    
  
  
    Do you need to buy or replace a computer? To make ordering easier, IT Client Services maintains an inventory of standard equipment available for faculty and staff. We handle your order from start to finish, which means we can deliver your computer and have it up and running that much faster!
 Get Started Browse to select the equipment you would like to order;...


Berkeley IT | Campus IT Experience | IT Client Services


  


  	Read more about Computer Hardware Purchasing


  


  

  
    

  
        Confluence Wiki

    
  
  
    Confluence is a collaborative editing content management service (wiki) focused on serving campus application development teams who support campus-wide applications. This service provides a place to document application development artifacts. If you are interested in using Confluence and you are not a development team supporting campus wide applications, please review these web hosting options available to the campus community.


Berkeley IT | Campus Applications and Data | Application Delivery


  


  	Read more about Confluence Wiki


  


  

  
    

  
        Data Center Colocation

    
  
  
    We provide colocation services in the campus Data Center, providing customers a secure location and network connectivity for housing mission-critical servers. The campus Data Center is a hardened facility that provides a precision environment for the housing of mission-critical servers and related equipment. The facility is connected to the campus backbone network via two separate 100-Gigabit trunks for high availability. Customers are provided rack space in lockable cabinets with dual power connections, backup UPS, remote management access for servers, hardware installation assistance,...



Berkeley IT | Campus IT Infrastructure | Network & Data Center Services


  


  	Read more about Data Center Colocation


  


  

  
    

  
        Database Administration Services

    
  
  
    The Database Administration (DBA) team offers complete packages of hardware, database software, database administration, and system administration in support of your data(base) needs. We have developed our database service packages to: 
 Reduce the burden of database administration work for developers. Keep costs low for the campus by sharing resources. Provide security within a supported environment maintained by a team of professional DBAs. Services Oracle Service: Standard, Extended...


Berkeley IT | Campus IT Infrastructure | Data & Platform Services


  


  	Read more about Database Administration Services


  


  

  
    

  
        Dedicated Virtual Compute Cluster (ESXi)

    
  
  
    The Dedicated Virtual Compute Cluster service offers a hosted virtual infrastructure that gives greater flexibility and visibility to departmental system administrators. Berkeley IT maintains the hardware and hypervisor layers in this environment and leaves the provisioning of virtual private servers (VPS) to local system administrators.
 The underlying hardware configuration consists of Dell R640s with 576GB RAM and dual Intel Xeon Gold 6154/6254 processors (72 total cores at 3.1GHz), two built-in 64GB HBAs for fiber attached SAN storage, and redundant 10GB network...



Berkeley IT | Campus IT Infrastructure | Data & Platform Services


  


  	Read more about Dedicated Virtual Compute Cluster (ESXi)


  


  

  
    

  
        Desktop Phones & Voicemail

    
  
  
    The Telecom team can help you with analog and digital voice services and products, voicemail, and assists with customer voice and data line changes. Request all services listed below directly from our Telecom Catalog. Phone Line Options: PBX & Centrex CalPBX Phone Lines PBX stands for Private Branch Exchange, which is a private telephone network used at UC Berkeley. Using the PBX phone system allows communication internally (on-campus calls) and externally (with the outside world), using different...



Berkeley IT | Campus IT Infrastructure | Network & Data Center Services (Voice Services)


  


  	Read more about Desktop Phones & Voicemail


  


  

  
    

  
        Device Security (BigFix)

    
  
  
    BigFix (formerly called TEM) is the endpoint management system leveraged centrally by EOS and locally by departmental IT partners to improve the security posture of the UC Berkeley network, help simplify systems lifecycle management, provide machine inventory for data driven decisions, and reduce common IT tasks for overall time savings. EOS offers a Patching Service for supported Windows and Mac operating systems and commonly used applications, Self-Service Installations for a growing software library, Anti-Virus Management, and an assortment of optimizations to enhance the usability and...


Berkeley IT | Campus IT Infrastructure | Data & Platform Services


  


  	Read more about Device Security (BigFix)


  


  

  
    

  
        Device Services, Support, and Troubleshooting

    
  
  
    For faculty, staff, and student employees needing assistance with a support-eligible University-owned device, productivity software suites, and general IT consultation services. Students can get technical support from the Student Tech Services Helpdesk.
 Services IT Client Services provides a variety of device support services, including:
 Computer setup with the Berkeley Desktop
 Printer configuration and connections...



Berkeley IT | Campus IT Experience | IT Client Services


  


  	Read more about Device Services, Support, and Troubleshooting


  


  

  
    

  
        Document Management

    
  
  
    UC Berkeley students, faculty, and staff have several options for managing and storing documents as well as for applying business process workflow to their documents. The table below can help you decide which option may work best for your needs.
 Questions to Consider Do your documents contain sensitive information (e.g. identifiable student or staff information)? If so, be sure to choose an option that has a data security level of P4...


See table for service provider information.


  


  	Read more about Document Management


  


  

  
    

  
        DocuSign/eSignatures

    
  
  
    The eSignature service at UC Berkeley enables campus to reap the time and cost saving benefits of using electronic signatures via an electronic process in place of "wet signatures" using a paper process. DocuSign is the service platform used to deliver eSignature, a cloud hosted service that is approved by campus and the state of California to process legally binding signatures.
 While there have been isolated eSignature users on campus for a while, each with their own eSignature product license and pricing, campus now has a service that all campus departments may use....



Berkeley IT | Campus IT Experience | Productivity & Collaboration Services


  


  	Read more about DocuSign/eSignatures


  


  

  
    

  
        Email and Calendaring

    
  
  
    UC Berkeley faculty, staff, students, and certain affiliates are eligible for @ Berkeley accounts through G Suite for Education, which provides integrated email and calendaring services. Mailing Lists, Departmental Domain and On-Premise Email Services are also available for eligible accounts. The table below provides a comprehensive list of the available options.
 Which email or calendaring tool do you need help with? Options 
 Description...



Berkeley IT | Campus IT Experience | Productivity & Collaboration Services


  


  	Read more about Email and Calendaring


  


  

  
    

  
        Emergency Alert Systems (WarnMe/Nixle)

    
  
  
    WarnMe/Nixle is UC Berkeley's alerting and warning service for students, staff, and faculty. It is activated to contact you when there is an immediate threat to safety or health affecting the campus community. WarnMe/Nixle can alert you by email or text message.


Berkeley IT | Campus Applications and Data | Administrative Applications


  


  	Read more about Emergency Alert Systems (WarnMe/Nixle)


  


  

  
    

  
        Enterprise Storage (SAN/NAS/S3)

    
  
  
    There are several storage options available to faculty and staff. All options provide high availability and are scalable but the features of each vary along with how they are billed. See the Comparison Table below to select the option that best fits your needs.
 Types of Storage Access Storage Area Network (SAN) - Access by block-level devices via fiber channel infrastructure or iSCSI. The SAN is a network that provides access to consolidated, block-level data storage. SANs are primarily used to enhance storage devices, such as disk arrays, and tape libraries accessible...


Berkeley IT | Campus IT Infrastructure | Network & Data Center Services


  


  	Read more about Enterprise Storage (SAN/NAS/S3)


  


  

  
    

  
        File Storage & Collaboration

    
  
  
    UC Berkeley students, faculty, and staff have several campus-supported options for file storage and collaboration needs. The information below can help you decide which option may work best for your needs.
 Questions to Consider Do you plan on storing sensitive information (e.g. identifiable student or staff information)? Be sure to choose an option that has a data security level of P4 such as CalShare. You should also consult...


See table for service provider information.


  


  	Read more about File Storage & Collaboration


  


  

  
    

  
        Gartner Campus Access

    
  
  
    The Gartner Campus Access program provides faculty, researchers, students, and staff free, unlimited, 24/7 access to the authoritative Gartner research library which helps translate complex IT issues into comprehensive advice and meaningful analysis. Gartner is the global leader in providing accurate and current research for the IT industry. We have set up a portal where you can log in with your existing credentials and gain access to current research, analytics and insights that are accurate, impartial, and consistent.
 Get Started Use your existing CalNet login...



Berkeley IT | Strategy & Partnerships | University Chief Technology Officer


  


  	Read more about Gartner Campus Access


  


  

  
    

  
        General IT Consulting

    
  
  
    IT Client Services provides general IT-related consulting for certain departments on campus. These services include:
 Project planning for desktop migrations; Consulting with users on best practices on desktop support and making recommendations for infrastructure services; Coordinating with appropriate IT Service provider (e.g. networking, security, telecom, etc.).


Berkeley IT | Campus IT Experience | IT Client Services


  


  	Read more about General IT Consulting


  


  

  
    

  
        GitHub @Berkeley

    
  
  
    GitHub @Berkeley is UC Berkeley’s on-premise, private instance of GitHub, and is available for campus software development teams and individual developers to build software in private repositories or repositories shared within the Berkeley domain. Faculty, staff, students, and certain affiliates are eligible to use GitHub @Berkeley and the associated GitHub Pages to build websites. GitHub @Berkeley is not suitable for public or open-source projects.



Berkeley IT | Campus Applications and Data | Data Solutions


  


  	Read more about GitHub @Berkeley
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