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    Our IT Service Catalog includes services offered by Berkeley IT and Student Affairs IT (SAIT) but we do plan to add services offered by campus IT partners in the future to make the catalog as comprehensive as possible.
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        Google Sites

    
  
  
    Google Sites allows you to create a simple personal website, wiki, or project site without any prior programming or design skills. With an intuitive drag and drop interface, you can work alone or collaborate with others to build your website in a short amount of time. Sites is fully integrated with Google Drive, and can be created from the Sites homepage or within Drive.
 Resources Go to Google Sites...


Berkeley IT | Campus IT Experience | Productivity & Collaboration Services


  


  	Read more about Google Sites


  


  

  
    

  
        HCM (Human Capital Management)

    
  
  
    University Enterprise PeopleSoft Human Capital Management Services Suite including: Workforce Administration, Position Management, Direct Deposit, Employee Self Service, TAM (Talent Aquisition Management), and Candidate Gateway-Applicant Self Service.


Berkeley IT | Campus Applications and Data | Administrative Applications


  


  	Read more about HCM (Human Capital Management)


  


  

  
    

  
        iHub (Integration Infrastructure)

    
  
  
    The iHub's architecture centralizes common, cross-cutting functions and allows you to concentrate on supporting specific business concerns. iHub is an Integration Platform as a Service (IPaaS) customized to fit Berkeley's particular and varied needs and centrally funded to promote the evolution of campus IT to a more agile, secure, service-based digital environment.
 We run service containers based on Spring Boot...



Berkeley IT | Campus Applications & Data


  


  	Read more about iHub (Integration Infrastructure)


  


  

  
    

  
        Imagine Document Management & Workflow

    
  
  
    The Imagine Service provides a document management, imaging, and workflow system that enhances how the campus manages paper and documents processing. The service provides hosting and support for a document imaging system that enables customers to reduce or replace paper-based storage and business processes with more efficient and cost effective electronic storage and business processes. The service helps customers to update business processes, preserve documents, determine retention periods, eliminate physical storage, collaborate with colleagues, and prepare for business continuity in...



Berkeley IT | Campus IT Experience | Productivity & Collaboration Services


  


  	Read more about Imagine Document Management & Workflow


  


  

  
    

  
        Information Security Support

    
  
  
    The Information Security Office is available for consultation on various issues related to information security: educating the campus community about privacy and security policies, practicing cyber self-defense, using available security tools, being alert to potential danger signs, reporting unusual behaviors, and taking corrective action when necessary.
 Learn more at security.berkeley.edu


Berkeley IT | Information Security Office (ISO)


  


  	Read more about Information Security Support


  


  

  
    

  
        Integration Competency Center

    
  
  
    You want your system to work in harmony with all of campus IT. The Integration Competency Center provides the knowledge and skills needed to do that. Our staff are the campus experts for analyzing, defining, developing, and operating solutions that integrate data for more secure, reliable, and streamlined services.
 We explore all considerations involved in integration architecture, design, implementation, and operation—and understand their campus-wide implications. For projects...



Berkeley IT | Campus Applications & Data


  


  	Read more about Integration Competency Center


  


  

  
    

  
        IT Business Continuity

    
  
  
    We deliver IT resiliency, business continuity solutions and services for campus applications administered by Berkeley IT, both locally and at UC Berkeley’s fail-over site, the San Diego Supercomputer Center (SDSC). Business continuity is defined as keeping the enterprise functional no matter where it is being executed, locally or remotely, and ensures that the enterprise functionality will be available to its customers and users at all times. There are three components to business continuity:
 Resiliency – critical systems, infrastructure and business functions are...


Berkeley IT | Campus IT Infrastructure | Network & Data Center Services


  


  	Read more about IT Business Continuity


  


  

  
    

  
        IT Monitoring

    
  
  
    This service provides monitoring of systems infrastructure and application availability, and facilitates faster responses and coordination to address operational issues affecting Berkeley Campus systems. This service can tie stand-alone monitoring solutions together to create an integrated, unified monitoring solution that provides situational awareness and automated internal notification rather than relying on end-users to notify IT service providers of problems. This meta-monitoring operating software suite serves as the unifying tool to aggregate data and provide unified response and...



Berkeley IT | Campus IT Infrastructure | Network & Data Center Services


  


  	Read more about IT Monitoring


  


  

  
    

  
        JIRA

    
  
  
    JIRA is a task management tool focused on serving campus application development teams who support campus-wide applications. If you are interested in using JIRA and you are not a development team supporting campus wide applications, please review these web hosting options available to the campus community.


Berkeley IT | Campus Applications and Data | Application Delivery


  


  	Read more about JIRA


  


  

  
    

  
        LastPass Password Manager

    
  
  
    The Information Security Office has two password management options available for the campus community:
 LastPass Enterprise is free for UC Berkeley departments who want to use this upgraded license that has built-in administrative features to share credentials across teams. It provides secure password storage and sharing alongside centralized administration to reduce the risk of mishandled credentials. Each department will have total...



Berkeley IT | Information Security Office (ISO)


  


  	Read more about LastPass Password Manager


  


  

  
    

  
        Log Correlation

    
  
  
    The Log Correlation Program is an enterprise-grade audit logging and analysis software solution (based on HP ArcSight), to aid in managing, correlating, and detecting suspicious activities related to the campus' most critical data assets. All systems which meet the classification standard as an Institutional Device for UC P4 data are eligible to participate in the program.


Berkeley IT | Information Security Office (ISO)


  


  	Read more about Log Correlation


  


  

  
    

  
        MSSEI Assessment Service

    
  
  
    Berkeley's Minimum Security Standards for Electronic Information (MSSEI) are security controls that systems must meet in order to handle campus data.
 The Information Security Office (ISO) offers an assessment service using the MSSEI to identify technical and procedural weaknesses in campus applications that store, process, or transmit...



Berkeley IT | Information Security Office (ISO)


  


  	Read more about MSSEI Assessment Service


  


  

  
    

  
        Network Intrusion Detection Systems

    
  
  
    The Information Security Office (ISO) operates several "Intrusion Detection Systems” (IDS) to detect and respond to information security incidents involving computers connected to the campus network. These automated systems monitor and analyze network traffic and generate alerts in response to activity that either matches known signatures for malicious activity or is anomalous. Alerts are reviewed by ISO security analysts, and if warranted notifications are sent to designated security contacts for investigation and remediation.


Berkeley IT | Information Security Office (ISO)


  


  	Read more about Network Intrusion Detection Systems


  


  

  
    

  
        Network Operations and Services

    
  
  
    The Network Operations and Services (NOS) group designs, installs, and operates the campus data network and related systems. We provide connectivity throughout campus, including within the Data Center, plus off-campus locations of University departments. We also manage the interconnection between the campus and regional and national research networks as well as connectivity to the public Internet. The NOS group collaborates with other groups within the Berkeley IT organization to provide end user connectivity and network services, includingWi-Fi and wired network connections.
 Campus Wi...


Berkeley IT | Campus IT Infrastructure | Network & Data Center Services


  


  	Read more about Network Operations and Services


  


  

  
    

  
        Open Berkeley Managed Website Platform

    
  
  
    Open Berkeley is a complete web publishing turnkey solution that includes hosting, site spin-up, training, site launch, security, accessibility, privacy, and maintenance updates, branding, new features, and ongoing support. Campus employees with no prior web experience can use Open Berkeley's powerful toolset to easily build sophisticated websites, and customers can rely on Open Berkeley to provide critical solutions to ongoing security, accessibility, privacy, and maintenance issues.
 Note: Recharge rates are effective on 7/1/23 and are subject to annual review.
 Typical one-...



Berkeley IT | Campus IT Experience | Productivity & Collaboration Services


  


  	Read more about Open Berkeley Managed Website Platform


  


  

  
    

  
        Project Management

    
  
  
    Faculty and staff have access to project management consulting services to help:
 Manage IT projects using recommended campus methodologies. Maximize the benefits of project investments and minimize the risks. Manage and communicate the status of the projects in the Berkeley IT Service Portfolio. Services are provided either free of charge or at the current recharge rate, depending upon the scope of the work.
 Resources
 Visit TPO Website...


Berkeley IT | Business Operations | Technology Program Office (TPO)


  


  	Read more about Project Management


  


  

  
    

  
        Qualtrics

    
  
  
    Qualtrics is a powerful, full-featured web-based platform for creating, sharing, and conducting online surveys. Berkeley provides access to all basic features of this software to all campus members. For surveys that need to collect sensitive or protected information above protection level P2, please fill out our account request form.
 Access To get started with...



Berkeley IT | Campus IT Experience | Productivity & Collaboration Services


  


  	Read more about Qualtrics


  


  

  
    

  
        Remote Access VPN

    
  
  
    The Remote Access VPN (Virtual Private Network) service allows CalNet ID–authenticated users to securely access the UC Berkeley network from outside of campus, as if they were on campus, and encrypts the information sent to the network. The VPN service allows authorized users a way to connect into the campus network in order to access resources generally unavailable to users not on the campus network.
 bSecure Remote Access VPN - UC Berkeley's VPN service built using Palo Alto Networks GlobalProtect software....



Berkeley IT | Campus IT Infrastructure | Network & Data Center Services


  


  	Read more about Remote Access VPN


  


  

  
    

  
        Remote Support Tools

    
  
  
    The ability to offer remote technical support to campus customers is a critical component of any help desk team. Having tech teams be able to see and control devices of their customers remotely is at the core of being able to troubleshoot and ultimately help rectify technical issues as they arise. Remote support empowers help desks, service desks, or local IT staff to support Windows and Macs to better serve their staff, faculty, or student customers. Below is a comparision of the three most widely used remote support tools available on campus. 
 Remote Support Tool Comparison Which...


See table for service provider information.


  


  	Read more about Remote Support Tools


  


  

  
    

  
        SaaS Consultation and Assistance

    
  
  
    We deliver IT resiliency, business continuity solutions and services for campus applications administered by Berkeley IT, both locally and at UC Berkeley’s fail-over site, the San Diego Supercomputer Center (SDSC). Business continuity is defined as keeping the enterprise functional no matter where it is being executed, locally or remotely, and ensures that the enterprise functionality will be available to its customers and users at all times. There are three components to business continuity:
 Resiliency – critical systems, infrastructure and business functions are...


Berkeley IT | Campus Applications and Data | Administrative Applications


  


  	Read more about SaaS Consultation and Assistance


  


  

  
    

  
        SARA (Enterprise System Access Request)

    
  
  
    The System Access Request Application (SARA) allows faculty and staff to request access to several different campus enterprise systems including Berkeley Financial Systems (BFS), the Berkeley Integrated Budget and Staffing System (BIBS), BearBuy (Supply Chain Management), Campus Deposit System (CDS), Payroll, Travel and Entertainment, CalAnswers HR Reporting, and UCPath.
 Take Action
 Request Access for Yourself or Your Employee...


Berkeley IT | Campus Applications and Data | Administrative Applications


  


  	Read more about SARA (Enterprise System Access Request)


  


  

  
    

  
        Server System Administration (Linux)

    
  
  
    The UNIX team offers managed systems administration for Berkeley IT-hosted Linux servers located in the UC Berkeley and San Diego Super Computing Center data centers. This service is offered at a Standard (business hours) or Extended (24x7) level.
 Comparison of Features for Each Support Level
 Features Standard Extended Cost (monthly) $138.00 $232.00 OS Level Monitoring Included Included Custom Application Level Monitoring Available Available Automated OS Level Patching Included Included Custom OS Patching Schedule N/A Available Security Management & Initial...


Berkeley IT | Campus IT Infrastructure | Data & Platform Services


  


  	Read more about Server System Administration (Linux)


  


  

  
    

  
        Server System Administration (Windows)

    
  
  
    The Windows Team offers administration options for servers located in the Data Center's of UC Berkeley and the San Diego Super Computing Center. There are two support levels offered: Standard and Extended.
 Comparison of Features for Each Support Level
 Features Standard Extended Cost (monthly) $138.00 $232.00 OS Level Monitoring Included Included Custom Application Level Monitoring Available Available Automated OS Level Patching Included Included Custom OS Patching Schedule N/A Available Security Management & Initial Firewall Configuration Included Included...


Berkeley IT | Campus IT Infrastructure | Data & Platform Services


  


  	Read more about Server System Administration (Windows)


  


  

  
    

  
        ServiceNow

    
  
  
    ServiceNow is software built in a cloud computing platform that helps organizations manage digital workflows for enterprise operations. The Enterprise Service Management team provides software solutions for campus customers on the following platforms:
 Information Technology (IT) Human Resources (HR ServiceHub and Portal) Communication & Network Services (Telecom Catalog aka TelCat) Telemanagement System (Pinnacle)  Service offerings include application support, custom...



See service provider information in table above.


  


  	Read more about ServiceNow


  


  

  
    

  
        Siteimprove

    
  
  
    Siteimprove is a website monitoring tool that helps us improve accessibility and usability. Siteimprove is administered by UCOP, and locally managed by the Digital Accessibility unit in Berkeley IT. 
 All berkeley.edu and subdomain websites must be monitored in Siteimprove.
 Key Features Siteimprove can help you:
 Improve accessibility to help meet ethical and legal requirements
 Locate and fix broken links and misspellings
 Improve search...



Digital Accessibility Program (DAP)  /  Berkeley IT


  


  	Read more about Siteimprove
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