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    Our IT Service Catalog includes services offered by Berkeley IT and Student Affairs IT (SAIT) but we do plan to add services offered by campus IT partners in the future to make the catalog as comprehensive as possible.
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        Active Archive Object Storage (AAOS)

    
  
  
    Designed to be a drop-in replacement for AWS S3 for onsite, AAOS is a value-oriented, high-performance, low-latency, and highly-available onsite object storage offering built on Cloudian’s on-premise storage solution.
 Guidance
 AAOS is S3-compatible object storage, intended to be a drop-in replacement for Amazon Web Services' Simple Storage Service (S3) on-site and allows for a true hybrid cloud experience. It can be integrated with AWS, Google Cloud, or Microsoft Azure...



Berkeley IT | Campus IT Infrastructure | Network & Data Center Services


  


  	Read more about Active Archive Object Storage (AAOS)


  


  

  
    

  
        Aggressive IP Distribution (AID) List

    
  
  
    The Aggressive IP Distribution (AID) list is a list of IP addresses that the Information Security Office (ISO) has seen aggressively attacking campus hosts in an attempt to exploit known security weaknesses. The data for this list is taken from both campus-run Intrusion Detection Systems (IDS) and various systems on campus. The list is then published so that it can be used by local administrators to help protect campus electronic systems from network based attacks.


Berkeley IT | Information Security Office (ISO)


  


  	Read more about Aggressive IP Distribution (AID) List


  


  

  
    

  
        API Central

    
  
  
    API Central, Berkeley's API management & developer portal, makes campus APIs centrally available, well-documented, easy to use, and secure. API Central provides the management functions vital to your service so you can just develop and run your API. It displays your API on a central Berkeley site so it's trusted, recognized, and easy to find. It includes detailed, interactive documentation using OpenAPI specs so it's easy to learn and put into use. It manages...



Berkeley IT | Campus Applications and Data | Data Solutions


  


  	Read more about API Central


  


  

  
    

  
        Application Support

    
  
  
    UC Berkeley students, faculty, and staff have several options for getting help with installing, using, or troubleshooting various application. Find the application you want assistance with and contact the service provider listed in the table below. 
 Which application do you need help with? IT Client Services Student Affairs IT (SAIT) Applications supported We provide faculty and staff...



See table for service provider information.


  


  	Read more about Application Support


  


  

  
    

  
        Avaya Workplace VoIP

    
  
  
    Avaya Workplace uses VoIP (Voice over Internet Protocol) which allows you to use your computer or smartphone to make or receive calls from your campus phone number, anywhere in the world! Avaya Workplace gives you the flexibility to use the telephone that works best for you whether you are on campus, at home, in a temporary office, or in a remote location.
 Key Features Utilizes your campus phone number, at no additional cost (requires a digital PBX line). Voicemails go to your existing voicemail box. Protects your privacy: callers see your campus phone number as the Caller ID instead...


Berkeley IT | Campus IT Infrastructure | Network & Data Center Services (Voice Services)


  


  	Read more about Avaya Workplace VoIP


  


  

  
    

  
        bCloud: Private & Public Cloud Services

    
  
  
    Whether you need a fully managed on-premise private cloud environment, or assistance in using one of the big three public cloud service providers, we can help you get the computing power you need.
 Private Cloud Service (On-Premise) We offer private cloud computing, using servers hosted in the UC Berkeley Data Center and UC San Diego Data Center, through our Cloud Computing Virtual Private Server service. This can be...



Berkeley IT | Campus IT Infrastructure | Data & Platform Services


  


  	Read more about bCloud: Private & Public Cloud Services


  


  

  
    

  
        Berkeley Desktop

    
  
  
    Berkeley Desktop provides a reliable, secure, and integrated computing environment that reduces the amount of time faculty and staff spend maintaining their UC Berkeley-owned computers. Berkeley Desktop will configure a desktop or laptop computer with its operating system and standard software. A Berkeley Desktop configured computer provides a standard environment combined with automated maintenance which means you: See fewer problems; Have more security to defend against cyber attacks; Are able to get help faster; and, Experience less down time.


Berkeley IT | Campus IT Infrastructure | Data & Platform Services


  


  	Read more about Berkeley Desktop


  


  

  
    

  
        Berkeley Mobile App

    
  
  
    The Berkeley Mobile App will no longer be supported and will be discontinued on December 1, 2023. 
 Below is a list of resources (or alternatives) that were provided in the app.
 Campus Map - https://www.berkeley.edu/map Athletics - California Golden Bears App Berkeley News: https://news.berkeley.edu/ Berkeley Events:...


Berkeley IT | Campus IT Experience | Productivity & Collaboration Services


  


  	Read more about Berkeley Mobile App


  


  

  
    

  
        BFS (Berkeley Financial System)

    
  
  
    The Berkeley Financial System (BFS) is the Enterprise Financial application used at the University. BFS is composed of several distinct modules. These include General Ledger, Accounts Receivable, Accounts Payable, Purchasing, Billing, eBill, Commitment Control, Grants, Contracts, Project Costing.
 BFS integrates with other campus systems such as Campus Solutions (BCS) and the Enterprise Data Warehouse as well as UCOP related - UCPath. In addition it provides services to upload financial data from feeder systems. The data received from various campus departments includes billing...



Berkeley IT | Campus Applications and Data | Application Delivery


  


  	Read more about BFS (Berkeley Financial System)


  


  

  
    

  
        Blu Portal

    
  
  
    The Blu Portal is an employee portal designed to be your one-stop employee resource for personalized access to information, services, and online resources. Blu integrates several UC Berkeley online services and Web applications into one convenient and secure location. When you log in, the system will recognize you as a faculty or staff member and present you with tools and information that are relevant to your job functions or academic pursuits. You must be logged into Remote Access VPN prior to using...



Berkeley IT | Campus Applications and Data | Application Delivery


  


  	Read more about Blu Portal


  


  

  
    

  
        Build a Website

    
  
  
    UC Berkeley students, faculty, and staff have a few options for building websites, including both campus-supported and self-service, DIY offerings. The table below can help you decide which option may work best for your needs.
 Questions to Consider
 Want to leverage the power of the Berkeley Brand on a fully-supported platform? Then use Open Berkeley.
 Do you have web development experience, or can you afford to hire someone who does? If yes, the DIY WordPress or Drupal option should meet your needs. If not, explore what Open Berkeley or Google Sites...



See table for service provider information.


  


  	Read more about Build a Website


  


  

  
    

  
        Cal 1 University ID Card

    
  
  
    The Cal 1 Card is the official UC Berkeley campus photo ID card utilized by all students, faculty, and staff. Student Affairs IT (SAIT) supports the Cal 1 Card infrastructure that enables Standard Card Readers, Pharos Printing Services, Book Scanners, Microfiche Readers, access control devices for RSF and the residence halls, off-campus merchants through direct interfaces, and off-campus merchants through stand-alone card readers. SAIT also supports systems for attendance verification and tracking, including Security Monitor Readers in the residence halls, and employee time keeping readers.


Student Affairs Information Technologies (SAIT)


  


  	Read more about Cal 1 University ID Card


  


  

  
    

  
        Cal Answers

    
  
  
    Cal Answers is an analytical tool allowing UC Berkeley to view centralized, integrated information from various campus systems. The tool makes data accessible to all, enabling staff, faculty, and students to locate reliable, consistent answers to critical campus questions. Whether you're performing big tasks like developing your unit's annual budget or managing your aid offerings - or you're conducting day-to-day inquiries like reviewing last month's on-contract spending or researching your students' graduation rates - Cal Answers helps you to quickly and easily find the data to inform your...


Berkeley IT | Campus Applications and Data | Data Solutions


  


  	Read more about Cal Answers


  


  

  
    

  
        Cal Viz: Tableau Enterprise Server

    
  
  
    Tableau is a data visualization tool that allows campus analysts to dynamically connect to and integrate hundreds of types of data sources ranging from an Excel spreadsheet, to an on-premise or cloud database, to an unstructured web server log file, to a student data API. Tableau is already speeding up data delivery and allowing campus departments to tell compelling stories using the latest data visualizations.
 This service is now available in response to proliferating campus demand for self-service tools to access, integrate, explore and visualize data. Berkeley IT partnered with...



Berkeley | Campus Applications and Data | Data Solutions


  


  	Read more about Cal Viz: Tableau Enterprise Server


  


  

  
    

  
        CalCentral

    
  
  
    CalCentral simplifies and unifies the online experience for students, faculty, and staff at UC Berkeley. Whether you are a student enrolling in classes, an instructor checking your class roster, or an advisor assisting a student, CalCentral delivers information from multiple campus systems to a personalized, mobile-friendly dashboard.
 Login to CalCentral



Berkeley IT | Campus Applications and Data | Student Information Systems (SIS)


  


  	Read more about CalCentral


  


  

  
    

  
        California State CPHS Data Security Assessment

    
  
  
    The Information Security Office (ISO) offers an assessment service to help the Berkeley research community comply with California State CPHS data security requirements. ISO Security Analysts will engage research staff and/or primary IT support staff to evaluate the IT system according to State CPHS data security requirements.


Berkeley IT | Information Security Office (ISO)


  


  	Read more about California State CPHS Data Security Assessment


  


  

  
    

  
        CalNet 2-Step Verification

    
  
  
    CalNet 2-Step verification provides an important, additional layer of protection against the theft of your CalNet credentials. You have likely experienced 2-Step verification with accounts such as online banking. When logging in, after you enter your CalNet ID and password, you will be prompted for a second step using a verification device that you set up. The second step could just be a tap on your phone!
 Why should I do the CalNet 2-Step? It ensures you're the only person accessing your account. You'll be adding another layer of security (other than just your password). Doing the...


Berkeley IT | Information Security Office (ISO)


  


  	Read more about CalNet 2-Step Verification


  


  

  
    

  
        CalNet Accounts

    
  
  
    Current students, faculty, and staff affiliated with the university are issued a CalNet ID. Your CalNet ID is your username used with your CalNet passphrase, to log into many web-based campus services. For most users, your CalNet ID matches the handle of your campus email address. Protect your passphrase as carefully as you would your other personal identification numbers, such as Social Security or credit card numbers, since your CalNet credentials are often used to access confidential information. If you need help with your CalNet ID and passphrase, start by reviewing...



Berkeley IT | Information Security Office (ISO)


  


  	Read more about CalNet Accounts


  


  

  
    

  
        CalNet Active Directory (AD)

    
  
  
    Joining the Campus’ Windows Active Directory Infrastructure gives a group the benefits of integration with many UC Berkeley systems while allowing it to retain considerable autonomy in its local domain.
 Data & Platform Services manages the UC Berkeley Active Directory to address issues such as:
 Location-independent access to resources; and Microsoft Windows platform manageability and security. Key Features of the Service Managed Infrastructure: Data & Platform Services manages and supports the Windows AD infrastructure including domain controllers and...


Berkeley IT | Campus IT Infrastructure | Data & Platform Services


  


  	Read more about CalNet Active Directory (AD)


  


  

  
    

  
        CalNet AD Key Management Server (KMS)

    
  
  
    The Key Management Server (KMS) service is offered to CalNet AD campus customers to activate current versions of Windows and Office.
 The KMS service will activate the following x86 or x64 versions of Windows Server 2012, Windows Server 2016, Windows Server 2019, Windows 8.1, and Windows 10:
 Windows Server 2012 All Editions Windows Server 2016 All Editions Windows Server 2019 All Editions Windows 8.1 Windows 10 The KMS service will activate the following versions of Office:
 Office 2013 Office 2016 Office 2019


Berkeley IT | Information Security Office (ISO)


  


  	Read more about CalNet AD Key Management Server (KMS)


  


  

  
    

  
        CalNet Identity and Access Management

    
  
  
    The CalNet Identity and Access Management team provides the campus with a centralized identity authentication and authorization system. Departments can use CalNet services to validate users to access applications, obtain authoritative information about users, and for public directory service and lookups.
 Services CalNet 2-Step CalNet ID...


Berkeley IT | Information Security Office (ISO)


  


  	Read more about CalNet Identity and Access Management


  


  

  
    

  
        CalPlanning (Budgeting and Forecasting)

    
  
  
    CalPlanning is UC Berkeley's financial planning and analysis tool, which enables the shifting of finance professionals’ effort from heavily manual to analysis and decision support. CalPlanning provides a direct line of sight into financial plans and actuals at all levels of the institution that will enable multi-year, strategic decision-making within and across campus constituents.


Business Intelligence and Financial Systems


  


  	Read more about CalPlanning (Budgeting and Forecasting)


  


  

  
    

  
        CalShare (SharePoint Online)

    
  
  
    CalShare (SharePoint Online) is a cloud-based service used for storing, organizing, sharing, and accessing information. Sites can be easily set up to share documents, images, lists, and conduct discussions. 
 Key Features of the Service
 Large set of tools and capabilities to address complex business needs and management of large, long term projects Site dashboards Integration with Microsoft Office Office Web Apps for online editing...


Berkeley IT | Campus IT Experience | Productivity & Collaboration Services


  


  	Read more about CalShare (SharePoint Online)


  


  

  
    

  
        CalTime (Time and Attendance System)

    
  
  
    CalTime tracks and reports work and leave time. Everyone is responsible for accurate timekeeping. Employees report leave and approve their time on their timecards. Supervisors review and approve their employees’ timecards. Timekeepers sign off on their units’ timecards. The system also includes the ability to assign "friendly names" for reporting to specific work chartstring accounts and project tracking to track time to specific projects.


Berkeley IT | Campus Applications and Data | Administrative Applications


  


  	Read more about CalTime (Time and Attendance System)


  


  

  
    

  
        Campus Remote Access Services

    
  
  
    There are several ways to remotely connect to the campus network based on the type of business you are conducting. The bSecure Remote Access VPN (Campus VPN) is the preferred method to access the campus network. It allows CalNet ID–authenticated users to securely access the UC Berkeley network. Campus Remote Access Options Which option is best for you? ...


See table for service provider information.


  


  	Read more about Campus Remote Access Services
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